
 
 

             Personalised Interstate Relocation 

 
 

      SALES@RELOCATIONSWA.COM | WWW.RELOCATIONSWA.COM | 08 9497 4170 

Change of Address Checklist 

Local or National Government Agencies 
Aside from letting your relatives and friends know about your move, there are 
government establishments that should know about your change of address in 
Australia. 

☐ Australian Taxation Office: Your tax information is basic data you need 
to update. This includes updating your tax address through the 
Australian Taxation Office website. 

☐ Australia Electoral Commission: When you move, you and other 
household or family members moving with you have to re-register for 
your change of address or update your details online on the Australia 
Electoral Commission website. 

☐ Services Australia: If you or any household member is receiving pension 
from the government, make sure you update your details through the 
Australian Government’s Services Australia website. In case someone in 
your family is already receiving their superannuation benefits, they also 
need to inform the Commonwealth Superannuation Corporation.  

☐ Other organisations or memberships you need to inform about your new 
address may include the following: 

• Australian Seniors Card 
• Concession cards 
• Donate Life 
• Human Services: Centrelink, Medicare, Child Support Agency 
• Library 
• National Cancer Screening Register 
• Pap Test Register 
• Rego Check Australia 
• Veterans’ Affairs 

 
 

Get a Quote for Interstate Relocation Now 

Get a Quote 
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Health and Recreational Memberships 
If you are a member of a health club, gym, golfing, yachting or any kind of 
recreational organisation, make time to cancel your subscriptions or 
memberships. 

☐ Gyms 

☐ Health clubs 

☐ Newspaper and magazine subscriptions 

☐ Social clubs or societies 

Communication Service Providers 
To ensure you have all your communication services ready in your home and to 
stop billings in your old place, it’s important to take care of the following before 
your move. 

☐ Broadband: For uninterrupted broadband service, it makes sense to 
cancel your broadband subscription and get a new one before moving 
to your new place. If your internet provider also services your new 
neighbourhood, you may check if they can simply transfer the service 
to your new home. 

☐ Cable or satellite: You may cancel these services or get these 
transferred to your new address. However, before doing that, make sure 
you enquire about these services in your new place first to ascertain if 
they are available or not. 

☐ Phone: If you’re moving interstate or to a new neighbourhood with a 
different area code, you should let your phone company know about 
your new address so they can issue you a new phone number for your 
landline. This service may be done when you update your broadband 
details.  
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Subscriptions 
The typical Australian household is subscribed to a number of different 
subscriptions. Make sure you inform these with your new address. 

☐ TV, streaming, music & gaming subscriptions 

☐ Newspapers and magazines 

☐ Meal prep subscriptions, coffee bean subscriptions and subscription 
boxes for all kinds of things, such as beauty, fashion, shaving 

Utility Providers 
You need to have utilities set up in your new home aside from disconnecting them 
in your old place.  

☐ Electricity: Update your energy provider about your new address so 
you’ll know right away if you need to cancel or continue the service. 
Note that it usually takes them 48 hours to update customer 
information. 

☐ Gas: Make sure your gas provider is informed of your relocation 
schedule and get a reading on your last day so you’ll only be charged 
for what you used. 

☐ Water: Letting your water provider know about your move is crucial so 
you won’t be charged after you’ve vacated your old home. 

☐ Mail redirection service: Let Australia Post know when you are shifting to 
a new place so they can redirect your mail to the right address. Try to 
arrange this as early as you can (about three months prior to your 
move) to avoid hassles in the future. 

Vehicle-Related Items 
You also have to stay on top of all vehicle-related updates on your documents, 
registration papers and identification cards. 

☐ Car insurance: Let your car insurance provider know about your new 
address to arrange your insurance payments and contact information. 
You may expect a change in your premiums, as rates are based on 
where you live. 

☐ Driving licence: Attend to this as soon as possible. You can do this 
online, depending on the issuing state or territory where you are 
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registered. Update your details and expect to receive an updated 
driving licence within two to four weeks. 

☐ Vehicle breakdown cover: Inform your provider via a phone call or 
online so they know where they need to cover you in case you 
experience a vehicle breakdown. 

School or University 
If you have school-going children or kids attending university, let their education 
providers know about your most current contact information – even if it means 
you’re only moving a few blocks away from your previous address.   
Healthcare Services 
When your new address is in a different state or too far away from your old 
neighbourhood, you may need to change doctors, too. 

Let your physician know about your move so they can recommend a doctor in 
your new place. If you are fine with it, your doctor can then forward your medical 
data to the new doctor. You’ll need to do the same for your: 

☐ Dentist and GP 

☐ Obstetrician and gynaecologist 

☐ Opticians 

☐ Vet 

Insurance Providers 
Since most insurers refer to your state or postcode when calculating your 
premiums, it’s essential to let them know about your change of address. But even 
if they don’t base your cover on your address, you still need to update your details 
so they have the required information for your claims or bills. 

☐ Health insurance 

☐ Home/contents insurance 

☐ Pet insurance 

☐ Travel insurance 

☐ Umbrella insurance 
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Household Services 
If you hire individuals for the upkeep of your property or for any other type of 
personal service, make sure you inform them of your upcoming relocation and 
cancel their services accordingly. You have the option to continue working with 
them if you’re moving somewhere close. 

☐ Accountant or bookkeeper 

☐ Carpenter 

☐ Cleaner 

☐ Gardener 

☐ Painter 

☐ Solicitor 

Financial Institutions 
Keep your money matters in order by ensuring the concerned establishments 
have your latest contact information. 

☐ Bank: Make sure you visit your bank and inform them of the change, or 
update your details via the bank website.  

☐ Credit card and debit card providers: To ensure your credit and debit 
card provider has your updated contact information and you receive 
your bills on time. 

☐ Loan or mortgage companies: Financial transactions are sensitive by 
nature, so any establishment you have dealings with, including 
mortgage or loan providers, should have updated information on you. 

☐ Private pension: Just as you would need to inform Services Australia 
about your move if you are receiving a government pension, you should 
do the same if you or any family member is getting a private pension.  

☐ Premium bonds: It’s crucial to update your contact details for any 
premium bonds you’ve invested in not only because it’s standard SOP 
but also because you may win prizes and not even know it. 

☐ Store cards: Inform your favourite stores about your new address so you 
can keep using your store card for deliveries and continue enjoying 
benefits such as offers and discounts. 

Here’s to a Smooth and Carefree Move! 
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